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Welcome!  

 

This directory was created in partnership by Waterloo Wellington Diabetes (WWD) and       
the Central West Ontario leadership centre of the Canadian Diabetes Association (CDA).  
Funding for this directory was provided by the Waterloo Wellington Local Health Integration 
Network (WWLHIN).  It is meant to be used as a community resource for healthcare providers 
and people affected by diabetes who are living in the Waterloo, Wellington and Dufferin 
regions.  
 
We believe that all individuals and families with diabetes should have: 
 

The knowledge, skill and support to lead a healthy life with diabetes, free of complications 

Access to a primary care provider 

Access to diabetes education programs and specialists 

Information on available resources in their community 
 

 

 

 

 

Please note that this directory does not replace visits with your doctor and/or the rest of your 
healthcare team. The listings in this directory are not exhaustive. WWD and CDA are not 
responsible for any representation as to quality, value, or effectiveness of any products, 
healthcare services, or methods referred to in this publication. Services quoted in this 
directory are subject to change.  
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info@waterloowellingtondiabetes.ca 
www.waterloowellingtondiabetes.ca 

kitcheneroffice@diabetes.ca 
www.diabetes.ca 
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Waterloo Wellington Diabetes  

Who We Are  
 
Waterloo Wellington Diabetes (WWD) was established in 2010 by the Diabetes Regional 
Coordination Centre which was funded through the Ontario Diabetes Strategy (ODS). The 
name WWD was to represent all organizations providing diabetes care in the region of 
Waterloo Wellington.  The host organization for WWD is Langs in Cambridge, but the scope 
of the program is the whole region.  WWD is now funded by the WWLHIN.  
 
The role of WWD is to provide a clear point of contact within the region for diabetes care and 
to be a resource centre for individuals and families living with diabetes in the region.  It is 
separate and unique from Diabetes Education Programs.  Services include central intake for 
all referrals to diabetes education and specialists for the region; a mentoring program for 
health care professionals to support them in furthering their knowledge and confidence with 
diabetes management; and a regional website www.waterloowellingtondiabetes.ca  
 
WWDôs goals include:  
 

Improving access 

Improving knowledge   

Improving health  
 

WWD is partnered with the Waterloo Wellington Region Self-Management Program. This 

program is also funded through the Ontario Diabetes Strategy but is available to people with 

any chronic disease.  

1 

 
Canadian Diabetes Association  

Who We Are  
 
The Canadian Diabetes Association (CDA) is a charitable organization that has been  
providing resources and support to people with diabetes since 1953. CDA strives to raise 
awareness and provide services as we work toward a future in which all people affected by 
diabetes attain an optimal quality of life.  
  
Our mission is to lead the fight against diabetes by helping people with diabetes live healthy 
lives while we work to find a cure. The CDA delivers its mission by providing people with  
diabetes, at-risk individuals and healthcare providers with education and  services, while  
advocating on their behalf, supporting research, and translating research into practical  
applications.  
  
To learn more about the Canadian Diabetes Association and the programs and services  
provided, contact the Central West Ontario Region office at 519-742-1481 or visit 
www.diabetes.ca  

http://www.waterloowellingtondiabetes.ca
http://www.diabetes.ca/
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Waterloo Wellington Diabetes -  Services We Offer  

Waterloo Wellington Diabetes Central Intake (WWDCI)  
WWDCI provides a single point of contact for all healthcare providers and individuals to 
access diabetes care.  Referrals are screened for urgency and directed to the most 
appropriate diabetes education program and/or specialist so that each person is receiving 
ñthe right care, at the right time, at the right placeò.  WWDCI monitors wait-times of 
programs and helps to ensure timely access.   
  
For further information on how to access diabetes care, refer to page 9. 
 
 
 
 
 
 
Educational Events  
We collaborate with many community partners to offer various educational events 
throughout the region to support health care providers and individuals with diabetes.  
Please visit our website www.waterloowellingtondiabetes.ca   for upcoming events in 
your community.  
 
Mentoring Program  
The mentoring program was developed to support and enhance the skill level of diabetes 
educators to care for more complex patients within diabetes programs and primary care.  
Mentorship is defined as "a relationship in which a more knowledgeable or more  
experienced person helps to guide a less experienced or less knowledgeable person".   
It is more than a transfer of knowledge.  It is an empowerment process involving sharing 
wisdom, enhancing confidence, and building experience.  For more information on this 
program, visit our website www.waterloowellingtondiabetes.ca  and click to enter the 
Health Care Professionals section.   
 
Website  
We developed the regional website in 2012 as a resource for individuals with diabetes and 
their families and health care providers.  It offers resources, education, upcoming events 
and much more.    www.waterloowellingtondiabetes.ca    
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Waterloo Wellington Diabetes -  Services We Offer  

Waterloo Wellington Self -Management Program  
 
The Waterloo Wellington Self-Management Program (WWSMP) is funded by the Ministry of 
Health and Long Term Care. The role of the WWSMP is to coordinate self-management programs 
and workshops in the region for individuals living with or at risk of developing chronic disease.  
The role also includes providing training and education to health care  providers. There are 14  
self-management programs across Ontario, and the host organization for WWSMP is Langs in 
Cambridge. 
 
 
 
 
 
 
 
 
 
 
 
There are a variety of workshops offered throughout the region at different locations.  
These workshops are designed to support individuals to get the most out of life while living  
with a chronic condition, such as diabetes, stroke, pain, anxiety, depression, or arthritis. 
 
Take Charge is a free 6 week workshop for people with any ongoing chronic health condition. 
The Take Charge workshop is based on the Stanford model of chronic disease self-management. 
 
Take Charge - Chronic Pain is a free 6 week workshop for people living with chronic pain. 
 
Craving Change is a free program designed to help you understand why you eat the way you do. 
 
PEP Program  is a free program is for people with diabetes to learn more about preventative care     
for your feet. 
 
Communication Skills 101 - Boot Camp for Patients is a program that helps you learn how to 
ask the right questions of your doctor or health care provider so you understand and feel confident 
in your treatment advice. 
 
All participants (including family members and caregivers) must pre-register for a workshop. 
For information on future workshops, or if you are interested in becoming a trained Peer Leader, 
contact us at 1-866-337-3318, email selfmanagement@langs.org  or visit our website at  
www.wwselfmanagement.ca   
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mailto:selfmanagement@langs.org
http://www.wwselfmanagement.ca/
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Canadian Diabetes Association -  Services We Offer  

Resource Centres  
There are two resource centres in our region where one of our trained staff or volunteer   
members will gladly help or direct you to the answers and resources you need. They offer 
free printed literature on a variety of different diabetes-related topics and have cookbooks 
available for purchase. For locations and contact information see the inside cover. 
 
Health Displays  
If you are a member of a church group, service club, school, or workplace that would like us 
to come out and provide an educational display, speaker and/or literature, for your upcoming 
health fair, call the office for more information. 
 
 
Learning Series Program - Adult, Youth & School Presentations  
 
Adult Presentations  
The CDA offers a suite of educational presentations which are available free of charge to 
interested community groups, organizations or businesses in order to raise diabetes 
awareness and educate people about diabetes prevention and management. There are four 
adult modules available, including: Diabetes - What You Need to Know; Living Well with 
Diabetes; About the Canadian Diabetes Association and Diabetes for Healthcare Workers.  
 
 
Youth/School Presentations  
Cellbertons ~ Whatôs Diabetes? (ages 6 to 9)  Provides age-appropriate information on 
diabetes and steps towards the prevention of type 2 through healthy eating and physical 
activity. Kids will love the fun cartoon; interactive activities and family take home package. 
 

 
 
 
 
 
 

 

Care Provider Presentations  are available for schools, nursery schools and daycares. This 
comprehensive presentation and accompanying educational resources provide teachers and 
care providers with a better understanding of type 1 diabetes, how they can support children 
living  with diabetes in their school and what steps can be taken to provide a safe and healthy 
learning environment. 

Growing Up Well (ages 9 to14)  Features a video 
starring youth who share their stories of what itôs like 
to live with type 1 diabetes. A CDA presenter also 
provides tips on making healthy lifestyle choices to 
reduce the risk of type 2 diabetes. 
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Diabetes Expo & Information Sessions  
 

Our annual Diabetes Expo provides individuals with type 1, type 2 and prediabetes a chance 
to hear expert speakers present on relevant diabetes related topics. Participants can also  
attend the comprehensive exhibitor tradeshow to learn about a variety of diabetes products 
and services that can assist in effective diabetes management.  
 
The CDA also offers a number of different educational sessions (i.e. Diabetes Research  
Forum, Videoconference, etc.) at different times throughout the year. For more information  
on these or the expo, call our local office or look for postings on the CDA on-line events 
calendar. 
 
 

Diabetes Dialogue Magazine  

Published quarterly by the Association, Diabetes Dialogue is  
Canadaôs only health and wellness magazine dedicated to  
living life to the fullest while living with diabetes. The  
publication contains informative articles on diabetes  
management, personal interest stories, nutrition, fitness,  
research and more. To purchase a subscription call 
1-800-BANTING (226-8464) or visit www.diabetes.ca to  
subscribe on-line. 
 
 

MyCDA  

The Canadian Diabetes Association is excited to offer myCDA, an online community for CDA 
members and supporters.  Through myCDA, you can browse articles, manage or create your 
FREE membership, register for events, connect with other friends of myCDA, and keep up to 
date with the latest news and offers.  Begin your myCDA experience today - just go to 
www.diabetes.ca/mycda/sign -up or call 1-800-BANTING (226-8464).  
 
 

diabetes.ca  

The CDA website has been created with both healthcare professionals and the general public 
in mind.  Anyone with access to a computer can log on to the site for a wealth of practical 
information on everything from blood glucose management, complications and research, to 
volunteer opportunities, advocacy, and educational sessions/webinars available in your 
community.  
 
The professional section of the site features various resources, tools and information for 
diabetes healthcare providers such as our Clinical Practice Guidelines, journal abstracts, tools 
for use in practice and professional development. 
 

Canadian Diabetes Association -  Services We Offer  
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Canadian Diabetes Association -  How You Can Help  

As a charitable organization, the Canadian Diabetes Association relies solely on the          
generosity of individuals, businesses, foundations, community groups, service clubs and other 
generous donors in order to raise the dollars needed for implementing and carrying out the 
various programs and services we offer. 
  
To help our cause you can volunteer, make a financial donation, raise funds, or otherwise 
contribute to some of the following programs listed.  
 
 

Clothesline
®
  

The next time youôre de-cluttering and getting rid of your gently used 
clothing, unwanted electronics and small household items, we ask  
you please keep the CDA Clothesline program in mind. By donating  
to us, you can feel good knowing your used items are going towards  
a worthwhile cause and by recycling youôve had a positive impact on 
the environment. To schedule a pick-up or to find the nearest donation 
drop box location, call 1-800-505-5525 OR schedule a pick-up  
on-line by visiting www .diabetes.ca/clothesline  
 
 

Used Vehicle Donation Program  

If you have a used vehicle you would like to donate to a good cause, why not consider doing 
so in support of the CDA. When you recycle your car with Car Heaven the proceeds are 
donated to the CDA and you will receive a free tow (valued at $200) and a tax receipt of 
$100.00. For more information on how to donate your old clunker through Car Heaven, please 
call 1-877-755-6272 or visit their website at carheaven.ca  
 
Donate a Car Canada  also accepts vehicle donations for the CDA. In return they will provide 
free towing in many areas across Canada and you will receive a charitable receipt. To donate 
a car, truck, RV, boat, motorcycle or other vehicle, call 1-877-250-4904 or visit donatecar.ca  
 
 
Team Diabetes  
 

Walk, run, hike or bike in exciting international and  
Canadian destinations and become part of a  
dedicated team that is making a difference! Team  
Diabetes participants collect pledges as they train  
for their preferred event. In return the CDA provides  
a staff support person, transportation and hotel costs 
associated with the race. Training is also provided 
through the Running Room. 
 
For more information on event dates, national/international locations, sponsorship 
requirements, and application details, call or visit us at www.teamdiabetes.ca  
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Corporate/Employee Gift Giving  

Corporations and their employees can support the Association in a number of ways. These can 
include: holding third party fundraisers such as dress down days or BBQs; participating in  
payroll deductions and gift matching programs; volunteering time & expertise, and even  
providing meeting space in support of local diabetes educational and fundraising programs. 
Companies are encouraged to make charitable donations or ask about local sponsorship  
opportunities which can in turn provide various business benefits, including the enhancement  
of their corporate image within the community. 
 
 

Third Party Fundraisers  

If you are thinking of holding a community fundraising event or have an existing event, consider 
donating the proceeds to the CDA.  Contact us to learn how we can partner with you. 
 
 
Volunteer ï Make a Difference!  
 
Can you spare a few hours a week, month, or year, to support a good cause?  
Have you been thinking about giving back to your community but you arenôt sure how?  
Are you looking for a way to meet new people, develop new skills or just have fun? 
 

Volunteer for the Canadian Diabetes Association  
 

A variety of volunteer roles are available, including: Speakersô Bureau Presenters, Special 
Events Planning & Support; Team Diabetes Participants, Administrative Support and  
Fundraising. 
  
For more information on volunteer opportunities 
available in your area, call your local CDA office: 
 
For Kitchener and area, call:   519-742-1481   
For Guelph and area, call:   519-837-9455 
For Harriston and area, call:   519-338-3181  
For Orangeville and area, call:  519-942-1800 
 
 
 
 
 
 
 
 
 
 

Canadian Diabetes Association -  How You Can Help  
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Your Diabetes Healthcare Team  
 
Diabetes is a lifelong condition that can result in complications if not managed well. People 
with diabetes should have regular appointments with their doctor to maintain control of their 
diabetes as well as receive education and support from a diabetes education program (DEP).  

 
DEPs are available to teach you and your  
family to better understand and manage your  
diabetes by providing tools and resources to  
support you in self managing your condition.   
 
Who should be on my team?   
 
 

Your diabetes healthcare team may consist  
of your family doctor, a registered nurse, a  
registered dietitian, a certified diabetes     
educator, a social worker, a pharmacist, an  
endocrinologist, and other medical specialists.  
For more information about each of these  
providers, refer to the glossary of terms at the 
back of this directory on page 56. 
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Accessing Services   
 
 

Finding a Family Doctor  
 
Health Care Connect  is a program that can help people without a regular health care provider 
find one in their community. The program identifies doctors or nurse practitioners who are   
accepting patients and connects them with people who are in need of a family health care 
provider.   
 

To register you must have a valid Health Card and an up-to-date mailing address.  You can 
register by calling 1-800-445-1822 and speak to a representative who will ask you a short 
series of questions.  Registration can be done Monday to Friday 9:00am to 5:00pm.  You can 
also enter your information online at www.ontario.ca/healthcareconnect 
 
Priority is given to individuals with greater health needs. You will be referred to a family  
doctor or nurse practitioner in your community once one is found.    
 
 As of April 2012,  

there are 1,100,696 
Ontarians (18+) 
with diabetes. 


